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Re: Connect Transit Temporarily Reducing Frequency of Service
Starting October 9, 2022

Normal, IL - Starting Sunday, October 9, Connect Transit will reduce weekday bus
frequency to weekend levels on select routes. Connect will reduce service frequency to
provide greater stability in its service schedules, rather than missing trips due to a shortage
of qualified Operators. Frequency of service will be reinstated in phases as Connect trains
additional Operators.

"Although our wages and benefits provide an excellent career opportunity for people, we
are facing the same employee shortages as the rest of the country. We are further
challenged by age and qualification requirements that many employers don’t have. Every
day we are striving to retain and increase our workforce through advertising, increased
sign-on bonuses, and creating an excellent work environment that is safe, professional, and
respectful,” said Connect Transit General Manager, David Braun.

What does a reduced frequency service schedule mean?

» Weekday routes will start and end as usual, approximately 6am-10pm.

» The BLUE, PURPLE, AQUA, ORANGE & SILVER routes will NOT operate peak
service. (Service will move from 30-minute to 60-minute service during peak hours).

» Saturday and Sunday service for the above routes will remain the same.

* The YELLOW route will NOT operate peak service. (Service will move from 15-minute
to 30-minute service during peak hours).

» We will not be able to operate late night service Thursday -Saturday on the YELLOW,
GREEN, and REDBIRD EXPRESS routes.

Please continue to periodically check our media platforms for the most up-to-date
timetables for each route.

Our mission is to provide safe, reliable transportation and access to opportunity to
strengthen and enrich individual lives, our community, the economy, and the environment.

For up-to-date information on bus services, please call Connect Transit at 309-828-9833, or
visit Connect Transit online at www.connect-transit.com.

Contact: David Braun, General Manager dbraun@connect-transit.com or 309-660-4047.
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